I MINA'TRENTAI KUATTRO NA LIHESLATURAN GUAHAN
RESOLUTION STATUS

Dennis G. Rodriguez, Jr. Relative to commending and congratulating John Falan - Sheraton Laguna 7/24/17 7/28/2017
Joe S. San Agustin Guam Resort as the winner of the 2017 HERO Award for the Middle 11:29 a.m. 11:00 a.m.
Management Category and to further expressing a most sincere Un Dangkolo
175-34 (LS) Na Si Yu'os Ma'ase’ to him for his service to our island and our people.
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I MINA'TRENTAI KUATRO NA LIHESLATURAN GUAHAN
2017 (FIRST) Regular Session

Resolution No. %3?? 34 ( 15)

Introduced by: Dennis G. Rodriguez, Jrg}zf}

Joe S. San Agustirl/

Relative to commending and congratulating John Falan -
Sheraton Laguna Guam Resort as the winner of the 2017
HERO Award for the Middle Management Category and to Y
further expressing a most sincere Un Dangkolo Na Si Yu'os

Ma'ase’ to him for his service to our island and our people. =
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BE IT RESOLVED BY THE COMMITTEE ON RULES OF 1°
MINA'TRENTAI KUATRO NA LIHESLATURAN GUAHAN:

WHEREAS, John started his hospitality career in Food & Beverage when he
was recruited by Palace Hotel Guam back in October of 1994 as a Banquet On-call
Server and rose up the ranks to F&B Operations Manager/Hygienist and into his
current position today as Banquet Sales Manager; and

WHEREAS, John is the Chairman for the GHRA Food & Beverage Committee
and also served as Vice-Chairman for 2 terms and also represents GHRA in the
Guam Food Safety Task Force: and

WHEREAS, John has worn many hats for a total of over 22 years of dedicated
service to our local community and our island visitors: and

WHEREAS, in 2014, he was appointed to be the Food Safety Hygiene

Champion and was instrumental in improving the food safety score through the years

placing the Sheraton Laguna Guam among the top scores in our region that was made
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possible by the hard work of the Food Safety Committee, which he chaired, to drive
the work that had to be done; and

WHEREAS, John was voted Manager of the Year in 2016 because of his
tenacity and resilience — never complaining and working 10-12 hours a day, every
day, if necessary to get the job done and to make sure his team delivers; and

WHEREAS, guests often write back recognizing John for going beyond their
expectations because if he cannot deliver, he will find an alternative solution that will
make the guest feel happy and satisfied just knowing that he did his best; now
therefore, be it

RESOLVED, that the Committee on Rules of / Mina'Trentai Kudtro Na
Liheslaturan Guchan does hereby, on behalf of I Liheslaturan Guéhan and the people
of Guam, commend and congratulate John Falan - Sheraton Laguna Guam Resort as
the winner of the 2017 HERO Award for the Middle Management Category and to
further expressing a most sincere Un Dangkolo Na Si Yu'os Ma'ase’ to him for his
service to our island and our people; and be it further

RESOLVED, that the Speaker and the Chairperson of the Committee on Rules
certify, and the Legislative Secretary attest to, the adoption hereof, and that copies of
the same be thereafter transmitted to John Falan; and to the Honorable Edward J.B.

Calvo, I Maga'lahen Gudahan.

DULY AND REGULARLY ADOPTED BY THE COMMITTEE ON RULES OF
I MINA'TRENTAI KUATRO NA LIHESLATURAN GUAHAN ON THE
DAY OF 2017.

Benjamin J.F. Cruz Régine Biscoe Lee
Speaker Chairperson, Committee on Rules
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Régine Biscoe Lee
Legislative Secretary



